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Session Objectives
This session will cover:

• How the mental health needs of students show up in remote and hybrid learning

• Why we must respond to those needs in ways that support positive social-emotional development

• What the tools of productive communication are that can be used between teachers and families to identify and 
meet the mental health needs of students, whether in classrooms or virtual learning

• What the next steps are in implementing the necessary language and tools that support effective 
communication between teachers and families as it relates to student mental health, social emotional learning, 
and remote/hybrid learning



The Center for Safe Schools strives to:

• provide a national forum and platform by 
which school district leaders/employees, 
students, parents, and communities can 
educate, engage and be empowered to 
ensure that schools are a safe place to learn 
and grow.

• promote and develop collaborative 
relationships with and between state school 
boards associations, communities, educators, 
law enforcement, emergency responders, and 
other entities concerned with school safety.



The Center for Safe Schools Focus Areas

Infrastructure Crisis and Emergency 
Management Whole Child Health Cyber Security





First steps: Awareness



Next Steps: Interpretation



Examples (describe, don’t label)
Label Description: F2F Description: Virtual
Withdrawal • Physical removal of self including absence

• Typically talkative and engaged, now quiet and 
unengaged.

• Increase in fidgeting
• Argumentative
• Lack of eye contact in individual who is typically 

willing.
• Heavy sigh, eye rolling

• High absenteeism – just doesn’t show up
• Unengaged; may include video off, looking off screen, 

unable to answer questions, non-participation, remains 
on mute.

• Asks questions that you have already answered.
• Obviously doing something else

Anxiety • All of the withdrawal symptoms
• Hypervigilant; jumps at noises, constantly scanning 

environment, fight-flight-freeze responses.
• High desire to “get it right” – based on questions 

being asked, lack of completion of assignments, etc.
• Avoidance; procrastination, doesn’t start, doesn’t 

complete, doesn’t follow along, etc.

• All of withdrawal
• Lots of excuses for behavior of lack
• Lots of questions that don’t seem relevant
• No video
• Full time muted
• Emotional responses that may seem unrelated to what is 

going on or bigger than expected; tears, anger, 
frustration.

Disruption • Blurting
• Tangential, unrelated comments or questions
• Emotional outbursts – verbal and physical
• 0-60 responses
• Disengagement; was with me and is now actively 

(and usually verbally) not willing to engage
• Unengagement: never with me, may seem 

distracted

• Talking over others
• Uninvited sharing via camera; holding pictures or objects 

to the camera. May or may not include audio. 



Response: Teach SEL Skills to ALL 
Students



Positive Social Emotional Development 
for ALL students:

How can you go wrong?



Effective Communication

Shame
Blame

Judgement



Now What?



Now What?



Thank You!
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